NMonb3oBaTenbCKoe cornaweHue

Pepakuunsa ot 01.09.2024 r.

Hactoawumm [Nonb3oBaTenbCkum cornaweHvem (ganee — CornaweHue)
AomuHuctpauma CepBuca mamarestart.ru npegnaraet nobomy geecnocobHomy
nuuy, OEenUCTBYILWEMY MWCKITIOYMTENBHO B CBOUX WHTepecax, B AdanbHenwem
nmeHyemomy [lonb3oBaTtesib, MCNoOMb30BaTb YCnyru, npenocTaBnsgemMble
CepBucom, KOTOpbIn  pacrnofioxeH B cetm WHTepHeT no  agpecy
https://mamarestart.ru.

B cootBetctBUM € HactoAwmm CornaweHunem AgmuHuctpauma Cepsuca
npegnaraet [lonb3oBaTtento ycryrm Mo WUCMOMNb30BAHUIO BO3MOXHOCTEN W
dyHkunoHana Cepsnca mamarestart.ru, pasmeLieHHOro Ha canTe, Ha yCrnoBusXx,
OroBOpPEHHbIX B HacToswem CornawleHuu, a Takke Apyrmx JOKYMEHTOB, KOTOpble
perynupytoT oTHoWweHna mexay AamuHnctpaunen Cepsuca u [Nonb3oBaTternem.

Hactosiwee CornaweHve pernameHTupyet Takke ob6beM OTBETCTBEHHOCTU WU
rapaHTun, KoTopble npeaycMoTpeHbl AgMmuHucTpauuen Cepsuca, B npouecce
ncnonb3oBaHus Nonb3oBaTenamMmmn ero PyHKUMOHAasbHbIX BO3MOXHOCTEMN.

Hactoswee CornaweHne npusHaeTca odepTton. B coOTBETCTBMM CO CTaTbewn
438 TlpaxpgaHckoro Kogekca Poccuiickon depnepaumm (MK P®P), 6e3ycnoBHbIM
NPUHATHEM (aKuenToMm) ycrioBun HacTosiwen odpepTbl CornaweHus cunmTaeTcs
ocyuwecTeneHne lNonb3oBatenem coBepllieHne NbbiX 4EACTBUN, B OTHOLUEHUM
CepBuca nnm ¢ MOMeHTa Hayana mucronb3oBaHusa lNonb3oBatenem CepBuca B
TOW Mepe, B KakOW 3TO [OMYyCTUMO (PYHKUMOHANbHBIMU BO3MOXHOCTAMM
Cepsuca. Hacrtosuwee CornaweHue, 3akrniodaeMoe nyTeM akuenTta HacTosLen
odepTbl, He TpebyeT [ABYCTOPOHHEro nognucaHus W OenCTBUTENbHO B
anektpoHHoMm Buae. Vcnonb3oBaHne CepBuca [lonb3oBaTenemM oO3HavaeT, 4yTo
Monb3oBaTtene npuHUMaeT un o0bsasyeTcsa cobniogate BCe HMXeENpUBEeAEHHbIe
ycnosust CornatleHus.

1. OOLWMe NnoNnoXeHusa cornaweHus

1.1. Hactoswee CornaweHue perynupyet OTHOLUEHUS, KOTOpble BO3HMKAOT
mexgy AgmuHuctpaumen CepBuca wu  [llonb3oBatensamn, B npolecce
ncrnonb3oBaHus Nonb3oBatensaMmm PyHKLNOHaNbHbIX BO3MOXHOCTen Cepsuca.



1.2. Hacrtoswee CornaweHue paspabotaHo AgmuHucTtpaumen Cepsuca u
cogepxut B cebe 6GasoBble HOPMbl M npaBwufia, Ha OCHOBAHUW KOTOPbIX
dyHKunoHupyet Cepsuc.

1.3. [HeunctByowaa pepakuma Hactosuwero CornaweHna pasmellaeTcs o
agpecy https://mamarestart.ru/rules.

1.5. AomuHucTpauma Cepsuca octaendeT 3a cobor npaBo BHOCUTb U3BMEHEHUSA B
TekCT Hactosiwero CornaweHnus, yBegomnsas ob atom [lonb3oBatenen nytem
nybnvkaumm HoBon pepakumm Cornawenuns B cetu WHTepHeT no agpecy
https://mamarestart.ru. [lonb3oBaTtens 00s3aH perynsapHoO  OTCNexuBaTb
n3mMeHeHusi, BHocumble B CornaweHue. Ecnu lMonb3oBatenb He cornaceH ¢
HoBon pepakumen Cornawenus, To lNonb3oBaTenb 06s13aH He3amMeanMTENbHO
npekpatnTb mcnosnib3oBaHne CepsBuca. B cnyvyae ecnu nocrne BCTYNfeHUs B
pencteme HoBow pepakumm  CornaweHusa [lonb3oBaTtenb  npogorkaeT
ncnonb3oBatb CepsBuc, 1o [lonb3oBaTenb TeM cambiM MNOATBEPXOAET CBOE
NosIHOe cornacue ¢ HoBou pegakumen CornalleHus.

1.6. lNonb3oBaTenb 0053aH MNOMHOCTbIO O3HakoMuTbca ¢ CornawleHnem o
MOMEHTa Havarna wucnosib3oBaHus dyHkunoHana Cepsuca. Kcnonb3oBaHue
CepBuca o3HayaeT nonHoe un 6e30roBopoyHOE MpuHATME [lonb3oBaTenem
HacToswero CornaweHna B COOTBETCTBUM C HOpMaMu  OEWCTBYHOLLErO
3aKoHoOaTenbCTBa.

2. AKuenT cornaweHus

21. [Ona nONHOLEHHOro WCMONb30BaHUA (PYHKLMOHASTbHBLIX BO3MOXHOCTEN
Cepsuca, lNonb3oBaTenb AOMKEH NPoM3BeCTU akuenT HacToswero CornallueHus.

2.2. MNog Akuentom Hactodwero CornaweHnsa NOHMMAaEeTCs NOSTHOE MPUHATUE U
cornacue [lonb3oBaTena c ycnoBusiMuM Hactosdwero CornaweHusi, a Takke
APYrMMU OOKYMEHTaMMu, KOTOopble perynupyroT qyHKUMoOHMpoBaHue Cepsuca u
pasMeLLEeHbl Ha ero CTpaHuuax.

2.3. C opunanvyeckon TOYKM 3pPEHUs aKUernTOM HacTosIWero corfalleHus
ABNAKTCA  topuandeckne pgenctsus  [lonb3oBaTtens, HanpabBfieHHble Ha
ncnonb3oBaHUs PYHKUMOHaNbHbIX BO3MOXHOCTen CepBuca.

24, [Monb3oBaTento  3anpellaeTcs ncrnonb3oBatb  (PYHKUMOHAIbHbIE
BO3MOXHOCTM CepBuca 6e3 nonHoro n 6€30roBOpoOYHOro corracusi ¢ yCrnoBusiMmm
HacToswwero CornawieHus.



2.5. Bce O9nekTpoHHble [OOKYMEHTbl, YBEAOMMEHUS U BONEN3bABNEHUS,
O0JPOPMIIEHHbIE UITN OCYLLECTBMNEHHbIE ANCTAaHUNOHHO, nocpeacTsom Cepsuca u
B pamkax Hactosuwero CornaweHus, NpusHarTCA COBEpPLUEHHbIMU B MPOCTON
NMCbMEHHON hopMe Haaexalmm obpasom.

2.6. Cpok akuenta Hactodwero CornaweHus He OrpaHU4yeH  unu
yCTaHaBnNuBaeTCHa NepcoHarnbHO.

2.7. Axkuent Hactodawero CornaweHma He MOXeT OblTb OTO3BaHHbIM
Nonb3oBatenem.

3. NpaBoBou ctatyc agMuHucTpaumm CepBuca

3.1. AomuHuctpauuna CepBuca pencrsyet oT umeHun Cepsuca v Bnagenbua
CepBuca, B pamkax Hactoswero CornaweHus n gpyrux AOKYMEHTOB, KOTOpble
perynmpyto gyHKLMoHMpoBaHue Cepsuca.

3.2. AoMunHUCTpaums Cepsuca ocyLllecTBngeT KOHTPONb 3a
dyHKumMoHMpoBaHmem CepBuca, 3a ero paboTocnocobHOCTbIO, a Takke 3a
OENCTBNAMU Monb3oBaTtenen B npouecce Mcnonb30oBaHUs MmN
dyHKUMOHanNbHbIX BO3MOXXHOCTen Cepauca.

3.3. AomuHuctpauma Cepsuca octaBnsieT 3a cobon npaBO OrpaHUYeHUs
poctyna Kk Cepsucy [lonb3oBaTtenam, KOTOpble HapyLllalT YCnoBua W
TpeboBaHusa HacTtosiwero CornaweHusi, a Takke OPYrMx OOKYMEHTOB, KOTOpble
perynupyoT nopagok ncnosnb3oBaHus Cepsuca.

3.4. AomuHuctpaums Cepsuca nmeeT npaso:

3.4.1. B noboe Bpemsa naMeHATb opopmneHne Cepsuca, ero KOHTEHT, CANCOK
CEPBMCOB, W3MEHSATb WU [OOMNOSHATbL MCMONb3yeMble, WM XpaHswuecs B
CepBuce nporpammHoe obecneyeHne u gpyrme obbekTbl, Nobble CepBEPHbIE
npunoxeHus B noboe Bpemsa C npegsapuTeribHbIM yBegoMieHnem mnu 6es
TaKoBOrO;

3.4.2. Ipn HeobxoanMMOCTK OTNPaBnATb [lonb3oBaTensam nNo 3NEKTPOHHOW No4yTe
N OpyrMMmmn OOCTYMnHbIMK cnocobamm coobLLeHns, KacatloLlwmecs UCNoSib30BaHNA
Cepsuca;



3.4.3. OkasbiBaTb [lonb3oBatento OecnnaTHble ycnyrk, MOPSAOK OKa3aHus
KOTOpbIX OnucbiBalTCA B Hactodwem CornaweHnn, a Takke [Jpyrux
AOKYMEHTax, KOTopble perynupytoT B3auMOOTHOLLEHUA Mexay AOMUHUCTpaLMen
Cepsuca n lNonb3oBaTenamu,

3.4.4. 3anpawuBaTtb B nboe Bpems u B nobon cdopme y [llonb3oBatens
cornacue Ha 06paboTKy nepcoHanbHbIX AaHHbIX B CepBuUce;

3.4.5. mnopTupoBatb U COXpaHATb MEpPCOHasnbHble AaHHble, K KOTOpbIM 6blin
npegocTasrieH goctyn Nonb3oBartenew;

3.4.6. YcraHaBnuBaTb [OOMNOSIHUTENbHbLIE OrFPaHUYEHUss Ha WCMNOSIb30BaHNE
CepBuca, a Takke U3MEHSTb Takne orpaHndeHns B noboe Bpems;

3.4.7. OcywwecTBNATb MHble AEUCTBUSA C Liefblo yyylleHnsa kavyecTtsa n ygobcTtea
ncrnonb3oBaHus Nonb3oBatenamu Cepsuca.

3.5. AamuHuctpauma Cepsuca obasyetcs:

3.5.1. lNpepoctaBnaTe UHPOPMALMIO U NepcoHaribHble OaHHble, OCTaBMNEHHbIe
[Monb3oBaTensamu, TpeTbMM JnvuaM U MHbIM  [lonb3oBatensM € yy4yeToMm
NOJTIOXXEHUN HacTosLero CornaweHuns n HOPM AEeNCTBYIOLLErNO
3aKoHOOaTenbCTBa;

3.5.2. OpranuszoBatb n obecneynTb Hagnexawiee oOKa3aHue ycnyr
[Monb3oBaTento, B pamkax ycrnoBun Hactoswero CornaweHus, a TaKkke Opyrmx
AOKYMEHTOB, KOTOPbIE pPerynupytoT B3aMMoOOTHOLEeHNA mexay Nonb3osaTtenem u
AomuHnctpaumen Cepsuca,;

3.5.3. lNpenoctaBnaTb YCTHbIE M MMCbMEHHbIE KOHCYIbTauuu Nonb3oBaTtensam no
AOMOMHUTESTbHLIM ~ BOMpOCaM, KOTOpble MOTryT BO3HUKHYTb B npolecce
BbIMOMHEHUs HacTodwero CornaweHus, a Takke OpYyrux JOKYMEHTOB, KOTOpble
perynupyloT B3aMMOOTHOLWeEHUA Mexay [lonb3oBaTtenem n AgMuHUCTpaumnen
Cepsuca.

4. MpaBoBON cTaTtycC nonb3oBaTens

4.1. Nonb3oBaTenb MMeeT Npaeo:



4.1.1. MNonb3oBatbCca (YHKUMOHANBHBIMWU BO3MOXHOCTAMKU CepBuca, KoTopble
npegycMoTpeHbl ANs Takoro ctatyca Nonb3oBaTens;

4.1.2. Tpeboatb oT AgmuHuctpaumm CepBuca u gpyrux [lonb3oBatenen
cobniogeHnst ycnosun Hactosdwero CornalweHus, a Takke Apyrmx LOKYMEHTOB,
KOTopble perynupyroTt pyHKuMoHnpoBaHue CepBuca;

4.1.3. Hanpaenate AaMmunHuctpaunm Cepsuca 3anpocbl N0 PyHKLMOHNUPOBAHUIO
Cepsuca.

4.2. Nonb3oBaTtenb 065a3yeTcs:

4.2.1. Cobnogate Bce ycnoBusa Hactosuwero CornaweHusa, a Takke Opyrux
AOKYMEHTOB, KOTOPbIE pPerynupytoT yHKLUnoHMpoBaHue Cepsuca;

4.2.2. He ucnonb3oBaTb ycnyru, npegocrasndemMole AammHucTpaunen Cepsuca,
B MPOTMBOMNPAaBHbIX LENsx Uin B LEeNsX, KoTopble MOryT Kakum-nmbo obpasom
HaHecTn ywepb CepBucy n/mnu TpeTbmMm Nuuam;

4.2.3. He pasmawartbe KOHpUAEHUManbHy0 MHpopMauuio, KoTopasa ctana emy
N3BeCTHa B pe3yribTaTe B3anMOOTHOLLEHU ¢ CepBUCOM;

4.2.4. He nponsBoaunTb 3anpetleHHbIx CornaweHnem genctsumn B Cepsuce;

4.2.5. He pexe yem pa3 B 2 (OBa) Mecsua 3HaKOMWUTLCS C CoOAepXaHuem
HacToswero CornaweHns 1 UWHbIX NpaBwusl, perfnaMmeHTUpyLWmx nopagok
npegoctasneHna ycnyr AoMmuHuctpaumen CepBuca v nopsigka MCronb30BaHUA
Cepsuca.

4.3. MNpwn ncnonesosaHum Cepsuca Nonb3oBartento 3anpewaeTcs:

4.3.1. Ncnonb3oBatb CepBUC ntOOLIM CNOCOBOM, KOTOPLIN MOXET noMellaTb
HOopManbHOMY OYHKUMOHMPOBaHUIO CepBUCY N ero 3N1IEMEHTOB;

4.3.2. 3arpyxaTtb, XpaHuTb, NyOGnMKOBaTb, PACNpPOCTPaHATb M MNPenoCcTaBnsaTb
AOCTYN MM MHbIM 06pa3oM MCMNonNb3oBaTb BUPYCbl U Apyrne BpPenoHOCHbIE
nporpaMmmbl;



4.3.3. OcywectBnatb AOENCTBUA, HanpaBfeHHble Ha Aectabunusauuto
dyHKUMOHMpPoBaHUSA CepBuca, ocyLecTBnATb NOMNbITKM HECAHKLUNOHUPOBAHHOIO
aocTtyna K ynpasrneHuto CepBUMCOM WM €ro 3akpbiTbiM pasgenam, a Takke
OCYLLECTBNATL NM0OObIE MHbIE aHANOrM4YHble AENCTBUS;

4.3.4. CobupaTb n/vnn xpaHuTb NepcoHanbHble AaHHble [lonb3oBatenen Ans
KOMMeEpPYECKNX Lienen;

4.3.5. Vicnonb3oBaTb aBTOMaTU3MpPOBaHHbIE CKpUMTbI (Mporpammbl) ans cbopa
MHdopmaumn n/vnn szanmogenctaemnsa ¢ Cepsmncom.

5. PaspeweHue cnopos

5.1. Hactosiwee CornaweHune perynupyetcs n TONKYyeTCAa B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccurckon denepaunn.

5.2. Bce cnopbl, BO3HUKLIME B pamKax WCMOMHEHUS HacCTOSILLEro CornalleHuns u
Apyrux AokymeHToB CepBuca, pellatoTcsi NyTeM NeperoBopoB.

5.3. Npn HEBO3MOXHOCTWU YyperynupoBaHuUs criopa nyTemM neperoBopoB, Crop
nepejaeTcs Ha paccMOTpeHue CcydoB nobon  Iopucauvkuunm  no  Mecty
HaxoxaeHus Bnagensua Cepsuca.

6. dopc-maxop

6.1. AgomuHuctpaums Cepsuca ocBoboOXgalTCcs OT OTBETCTBEHHOCTM 3a
YaCTUYHOE WM MOMHOE HeucnofiHeHne o0643aTtenbCTB MO HacTosiwemy
CornawweHno, ecnu Takoe HEWUCTNOSIHEHME S$BUIOCb CreacTBUEM LeCTBUS
OOCTOATENBCTB  HEMPEOAONIMMON  CUMbl, BO3HMKWWX nocne nybnukauum
HacTtoswero CornaweHuss B pesynbTaTe  OenucTBua  OBCTOATENbLCTB
HenpeoaosIMMON Cunbl, KOTOpble CTOPOHbl He MOrnu npeaBuaeTb  Unu
npeooTBpaTUTL.

6.2. K obcroarensctBam HENPeOAOSIMMOM  CUMbl  CTOPOHbI  OTHOCAT
NCKNKOYNUTESTBHO cnegywowme cobbITuS, aenaswowme NCNOJSTHEHWE
COOTBETCTBYIOLLEN CTOPOHOM 0083aTeNbCTB MO OOrOBOPY HEBO3MOXHbIM:
3EeMIeTPACEHNS, HABOAHEHUS, UHbIE CTUXMIHbIE 6eaCTBUSA, NOXaphbl, AAEPHbIE U
WHble MNPOMbLIWIEHHbIE aBapun, a Takke 3abacToBKW, BOEHHblE [OEWCTBUS,
rpaxgaHckme  Gecnopsgkm  nubo  akThbl rocyg4apCTBEHHbIX  OpraHos,
npenaTcTeyoWMe BbINOSHEHUIO ycnoBun CornaweHuns. Bce octanbHble
NpensaTCTBMS HE3AaBUCUMO OT UX NMPUPOAbl UK XapaKTEPUCTUK HEMPEOLONTMMON



CUITON HE CUUTAIOTCH, 3a UCKINIYEHNEM TeX NPEensTCTBUN, KOTOpble creunanbHO
OyayT npu3HaHbl CTOPOHAMM KakK Bbi3BaHHble [OEWUCTBMEM OOCTOATENLCTB
HenpeogoNMMMON CUMbI.

7. 3aknouunTernbHble NONOXEeHUNA

7.1. CornaweHnune 3aknoveHo Mexagy [lonb3oBatenem v AoMUHUCTpaUMEN
CepBuca oOTHOCUTENbHO  nopsigka  ucnonb3oBaHust  CepBuca,  HOCUT
obs13aTenbHbIN XapakTep U AENCTBYET C MOMEHTa akuenTta nonb3oBaTensiMm Ha
HeonpeaesieHHbIN CPOK.

7.2. CornaweHue perynupyetca 3akoHopgaTenbctBom P®. Bonpocbl, He
yperynupoBaHHble CornaweHvemM, nognexaTr paspelleHni0 B COOTBETCTBUN C
3akoHogaTenscTsom PO.

7.3. Agpec anekTpoHHoM nouyTbl AgMuHucTpaumm Cepsuca ongd pacCMOTPEHUs
obpalleHun Nonb3oartenen: mail@mamarestart.ru.



